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More options make
mediation more accessible.

)

Mediation may take place:

e in person
e over the phone

e by Zoom or other video
conferencing platforms

e online with MI-Resolve

To find a mediator, contact your local
circuit court's ADR clerk to receive a
roster of mediators or contact the
Community Dispute Resolution Program
(CDRP) center nearest you.

You can find the contact information for
your local CDRP center by visiting:

courts.mi.gov/CDRPCenters

MI-Resolve is a new service from the
Michigan Supreme Court’s State Court
Administrative Office that provides a free,
quick, and easy way of resolving some
disputes online.

Learn more about MI-Resolve at:

courts.mi.gov/MIResolve

Office of Dispute Resolution
State Court Administrative Office
P.O. Box 30048
Lansing, MI 48909

cdrp@courts.mi.gov

Mediation

Resolving

your dispute
without
going to trial

Community Mediation Services
(989)732-1576
www. mimediation.com

Michigan Supreme Court
State Court Administrative Office
Office of Dispute Resolution

What is mediation?

If you are in a conflict with someone, are thinking
about suing someone, or are already involved in
a lawsuit, it is likely that at some point someone
will ask you if you would like to try mediation.

Mediation is a process in which a neutral third
party — a mediator — helps parties develop a
solution for their problem.

The mediation process is
simple, but effective.

With a mediator present (which can be online),
parties begin by telling each other their side of the
story. The mediator helps parties identify the
issues that, if addressed to each party's
satisfaction, would resolve the dispute. Parties
share options for resolving the dispute, and the
mediator helps the parties find the option that
best addresses all parties' concerns.

When the parties reach an agreement, the
mediator helps the parties put the terms in writing
and may help prepare any paperwork that would
need to be filed in court to conclude the case.

People who reach their own agreement and give
any necessary documents to the court typically
do not need to return to court.

Most people are familiar with the traditional
legal process in which a lawsuit is filed,
documents are exchanged, and motions may
be heard. What most people don't know is
that only about two percent of all civil cases
filed go to trial. The cases that do go to trial
result in a winning party and a losing party.
Through mediation, parties have a chance to
reach a result that all parties can agree with
and put the lawsuit behind them.

Each year, over 60,000 Michigan citizens who
might otherwise have a court hearing or trial
resolve their disputes through mediation
services provided by local Community Dispute
Resolution Program (CDRP) centers. These
centers are financially supported through the
State Court Administrative Office.

Learn more about the Community Dispute
Resolution Program at: courts.mi.gov/CDRP

When is mediation not
recommended?

Mediation is not appropriate where one
party uses fear, force, threats, violence,
or intimidation against a party to get what
they want. All parties must feel safe and
be able to negotiate on their own behalf
or with an attorney.

If you have been ordered to try mediation
and feel that mediation is not appropriate
for your matter, you must file a motion to
set aside the court’s order to mediate
within 14 days of the order. If you have
an attorney, immediately bring any
concerns about negotiating with the other
party and domestic violence to his or her
attention.




